
GoodWe PLUS+ gives you access to exclusive support, professional training and warranty extensions.

You will also benefit from a special warranty extension to 10 years for all on-grid inverters up to 

20 kW across Europe at no extra cost.

GoodWe PLUS+ offers members unparalleled quality of service and customer support as well as 

countless opportunities for solar professionals.

Become a GoodWe PLUS+ Installer
We’ll take care of the rest



CONTACTS

GoodWe (Europe GmbH) GoodWe (United Kingdom) GoodWe (Netherlands) 

GoodWe (Poland) GoodWe (Italy) GoodWe (Spain) 

GoodWe (Portugal) GoodWe (Greece) GoodWe (South Africa) 

Kistlerhofstrasse 170, 81379 Muenchen, Germany
T: +49 89 7807289-0 (Sales)      +49 39 484 976 363 (Service)
sales.de@goodwe.com (Sales)
service.de@goodwe.com (Service)

6 Dunhams Court, Dunhams Lane, Letchworth Garden City, SG6 1WB UK
T: +442045770609 (Service)
enquiries@goodwe.co.uk (Sales)
service@goodwe.co.uk (Service)

Franciscusdreef 42C, 3565AC Utrecht, The Netherlands
T: +31(0)30 737 1140(Service)
sales@goodwe.com (Sales)
service.nl@goodwe.com (Service)

ul. Częstochowska 140, 62-800 Kalisz, Poland
T: +48 (62) 75 38 087
sales.de@goodwe.com (Sales)
service.pl@goodwe.com (Service)

Via Cesare Braico 61, 72100 Brindisi, Italia
T: +39 (0) 831 1623552/ +39 338 8793881 (Commerciale)
T: +39 02 36682358 (Assistenza Tecnica)
valter.pische@goodwe.com (Commerciale)
service.it@goodwe.com  (Assistenza Tecnica)

Kistlerhofstrasse 170, 81379 Muenchen, Germany
T: +34 661 584870
sales@goodwe.com (Sales)
soporte.es@goodwe.com (Service)

Kistlerhofstrasse 170, 81379 Muenchen, Germany
T: +34 661 584870
sales@goodwe.com (Sales)
servico.pt@goodwe.com (Service)

Kistlerhofstrasse 170, 81379 Muenchen, Germany
T: +39 (0) 831 1623552 / +39 338 8793881 (Sales)
T: +30 6937403692 / +30 2114176542 (Service)
valter.pische@goodwe.com (Sales)
service.gr@goodwe.com (Service)

Kistlerhofstrasse 170, 81379 Muenchen, Germany
T: +27 60 719 2956
sales.africa@goodwe.com (Sales)
service.za@goodwe.com (Service)

Who is eligible for GoodWe PLUS+ membership?
Electric and solar installation companies in the EMEA region.

How to qualify as a “GoodWe PLUS+ Installer”

(1) �You need an Installer Code in SEMS to benefit from the free automatic warranty extension.  
If you do not have an Installer Code in SEMS, please contact your distributor or GoodWe Sales. If you already have an Installer Account in SEMS with an Installer Code, you do not 
need to create a new one. 
In your SEMS account, you can find this code from within the organization section of the Management screen. Here it is referred to as Distributor code and will be a 9 digit 
alphanumeric code. Eg. G12345678.

(2) Contact GoodWe or your local distributor to book your seat for one of our trainings.
(3) Only Installations completed and connected to SEMS Portal, after attending the GoodWe PLUS+ training, are valid.

INSTALL YOUR FIRST INVERTER 

UNDER GOODWE                    (3)

CONNECT THE INVERTER 

TO SEMS (3)

ATTEND GOODWE PLUS+ 

TRAINING (2)

GET YOUR INSTALLER CODE FOR 

SEMS PORTAL (1)

GET GOODWE 

What is GoodWe PLUS+?
GoodWe PLUS+ is a customer program with access to a world of benefits and rewards for installers. 

(1) Extension from 5 to 10 years for all on-grid inverters up to 20kW which are installed in the EU, UK, Norway, or Switzerland and which are connected to SEMS Portal.
(2) Please visit our website: https://en.goodwe.com/warranty.asp to get all information about warranty support.

What are the benefits of GoodWe PLUS+ for installers?

FREE AUTOMATIC

WARRANTY EXTENSION (1)

EXCLUSIVE AFTER-SALES 

AND WARRANTY BENEFITS (2)

TECHNICAL HANDS-ON TRAINING 

IN GOODWE PRODUCTS
QUALIFIED AS 

GOODWE                    INSTALLERS
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